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At IKEA we are passionate about 
product safety. It has always formed 
an essential part of our vision – “To 
create a better everyday life for the 
many people.” We stand by our 
customers and believe that all 
people have the right to safe and 
healthy products that are free from 
harmful chemicals. We develop 
products with care for future 
generations and the planet. 

Chemicals are everywhere – 
everything is made out of chemical 
substances.  

Chemicals are in many cases essential 
to produce the materials in the IKEA 
products. They provide beautiful 
colours, for example through dying or 
printing; they give texture to materials; 
glues keep our products together; paint 
and other coatings protect materials 
from scratches, corrosion and liquids. 

IKEA work on chemicals is aimed at 
avoiding any harmful effects to health 
and environment, throughout the 
whole lifecycle.  

IKEA products must not contain any 
harmful chemical substances. They 
shall fulfil all legal requirements, but 
they shall also fulfil, or even exceed, 
customer expectations.  

 

 

Where are we now? The 
changing world around us 
We live in a fast-moving world where 
the focus on health and safety is 
steadily growing. The number and 
complexity of different regulations 
around the world are also increasing 
dramatically. This puts more demands 
on us as a company.  

Customers are becoming more and 
more worried about the chemical 
substances they cannot see, but know 
are there, in their everyday life. We 
receive more and more detailed 
questions from consumers, non-
governmental organisations (NGOs), 
media and authorities, about the 
chemical content of our products and 
whether the chemical content might 
pose a risk during use, as well as during 
production and end-of-life. 

 
 
 
 
 
 
 
 
 
 



Why we need to move 
We know that safe and healthy 
products is one of the key drivers of 
trust for our consumers. Consumers 
want greater openness and 
transparency from retailers. The IKEA 
Chemical Strategy includes actions that 
will boost consumer trust by increasing 
the transparency about the work IKEA is 
doing regarding chemicals. By doing so 
we make chemical safety one of our 
opportunities and a positioning 
driver.  

Where do we want to go? 

Our wished position 
All customers, co-workers and suppliers, 
as well as authorities and NGOs, have 
trust in the IKEA Brand. We are the 
leading company on the market 
delivering safe, healthy and sustainable 
home furnishing products. 

All co-workers who are involved in 
product design and in purchasing 
feel empowered to take 
responsibility for decisions that are 
needed to secure safe and healthy 
products and supply chain. 

Strategic objectives 
The overarching direction of the IKEA 
Chemical Strategy is to: 

“Create safe and healthy products – 
for the many people” 

 

 

 

There are five strategic objectives of 
the Chemical Strategy, all supporting 
the overarching direction: 

Objective 1: Increased information on 
chemical content of our products. 

Objective 2: All materials used in IKEA 
products are assessed for chemical 
safety. 

Objective 3: Phase out substances and 
materials that could cause harm. 

Objective 4: Our suppliers share our 
values on chemical safety and 
compliance. 

Objective 5: Increased awareness 
among co-workers, consumers and 
other key stakeholders about our work 
on chemicals. 

How are we going to get 
there? 
A fundamental commitment to secure 
safe and healthy products and supply 
chain is needed from both co-workers 
and suppliers. 

The Chemical Strategy, and its action 
plan, describes the overall approach on 
chemicals and defines processes and 
way of working and will help us define 
what needs to be done in order to reach 
our goals. 

 

 

 

 

 


	Where are we now? The changing world around us
	Why we need to move
	Where do we want to go?
	Our wished position
	Strategic objectives

	How are we going to get there?

